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About VRS

The VersaCall Reporting Software (VRS) package is an add-on to the VT2000 System that allows for the
display and interpretation of captured data. For general reporting requirements, VRS users can
purchase standard reporting suites and configure the reports to suit their needs. For more specific
requirements, VRS users can purchase custom reports that are tailored to their needs. With tools such
as Scheduled (Automatic) Reports and Pre-Configured Reports, VRS provides management with a fast
and easy way to see productivity on the floor.

About VRS Reporting Suites

VRS Standard Suites are a collection of reports that typically include one report for each of the following:

e By Month

e By Week

e By Day

e By Detail (alarm)
e By Module

e Tabular Listing

Each VT2000 System purchase comes with a complimentary reporting suite titled Incident Quantity.
Additional packages are purchased either individually or bundled. Custom reports are considered when
the need arises for reports outside the scope of the standard reporting suites. Custom reports are
qguoted based on complexity. Generally speaking, if the information is captured, it can be displayed in a
report.

Getting Started in VRS

Logging In

There are a couple options for logging in to the VRS package.

One option is to login to the main VT2000 Web Interface and follow the path to VRS.

To login this way:

1. Go to the main VT2000 Web Interface typically located at the following URL *

@ = |8 httpefflocalhost/Source\WebInterface login, aspe

*Replace localhost with your company’s designated IP Address

2. Click Report Packages

- Test System
C‘ 7 VT2000 Web Interface
VEREAE?LL Welcome, VersaCall Administrator.

‘ Configuration ﬂ’\_Repnrt Packages/\ﬁ Administration ” Diagnostics ” Active Information H Send Page

Home >
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3. Select VersaCall Reporting Package from the list of packages and click Submit.

Report Package Page

Report Packages

Data Lookup Manager
L g Versacall Reporting Software

Virtual Panels Il

— o]

4. Either a new window or tab opens (depending on your browser settings) with the VRS Main
page.

The other option is to have a URL that takes you directly to the VRS Main page.

1. Go to the VRS Main page typically located at the following URL*:

@ % €| httpfflocalhost)SourceMWebInterf ace/ReportPackages MRS _WebInterface/Def ault. aspx

*Replace localhost with your company’s designated IP Address

2. Login with the same credentials used for the main VT2000 Web Interface.

NOTE: This is a good option for Administrators to give Reports Only users who do not need access
to the rest of the VT2000 System. Reports Only users could use this URL as a shortcut to go directly
to the VRS Main page and bypass the main VT2000 Web Interface.

User Groups
VRS User Groups allows an administrator to designate rights and privileges within VRS to existing user

groups.
To add or edit user group privileges:

1. Go tothe VRS Main page
2. Click Administration
3. Click Edit User Groups

The user groups available for editing are those that have already been defined in the main VT2000 Web
Interface. (See the VT2000 Administrator Manual for more information.)

4. Select the user group you wish to edit from the list.
5. Click Edit. This enables the check boxes to the right.
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6. Check the corresponding boxes to set the desired privileges.

Admini View  Add Edit Delete

ministrator

Full User Shifts O O O O

Mo Access

. e
Reports O O O
Administration O O O O
Preconfigured Reports O O O
Scheduled Report O O O

[ Edit ” Save ”Cancel]

7. Click Save to apply settings.

Version Information

Version information becomes important when a VersaCall representative helps you troubleshoot any
issue you may experience with VRS.

To view version information :

1. Go to the VRS Main page
2. Click Administration
3. Version information appears near the top of the page

Build:v1.04
Weblnterface: v1.0.5
Service: w1.0.1

Database: v1.0.3
ev:v1.0.0

Edit Groups

Edit Shifts

Edit Suites

Edit User Groups

Miscellaneous Settings (Product Key, Debug Mode, Database, VRS Service
Status)

Other administration settings appear on the Administration Page.
To get to the Administration page:

1. Go to VRS Main page
2. Click Administration

From this page you can set the following:

System Name Any name for the customer's system (typically customer's name)
Product Key Supplied by VersaCall to register the reporting package
Debug Mode VRS generates detailed log files when in Debug Mode. This should be
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unchecked unless there is a problem you and/or a VersaCall
Representative are trying to resolve. Leaving VRS in Debug Mode for
an extended period of time could potentially slow down your system’s
performance.

Database Default database type is Microsoft Access. This database stores all

report information. VersaCall Reporting Software also supports
Microsoft SQL Server

Name Name of the VRS Database (SQL Server only)

Path Path to the location of the reporting package database (ACCESS only)

Server Name of the SQL Server on which the database is located (SQL Server
only)

User User name for SQL Server access (SQL Server only)

Password Password associated with the above user name (SQL Server only)

Service Status

Shows the status of the VRS service running in the background

Start Starts the VRS service
Stop Stops the VRS service
Refresh Refreshes the VRS service status

Reporting Suites

New suites and suite updates require you to upload the suite to the system. When you order a new
suite or an update to a suite becomes available, a VersaCall representative provides you with download

information. The report suite comes in the form of a .ZIP file.

Uploading a Reporting Suite

To upload a reporting suite, follow these steps:

1. Download the reporting suite and take note of its location. DO NOT extract this file.
For example, you may wish to install Incident Quantity v1.0.2.zip.

VersaCall Technologies

& Suites

File Edit View Favorites Tools  Help ﬁ*’
@ Back - e - l.ﬁ p Search [L Folders - @ Folder Sync
Address |2 E\Suites v| o
A
H Incident CQuantity «1.0.2 =
File and Folder Tasks 4312009 4:35 PM
I &2 KB
Other Places
Details
“

BES

(o))
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2. Go to the VRS Main page,
3. Click Administration
4. Click Edit Suites

Suite(s)

Report(s) it

Download Excel Suite v2.0.1

Duration Suite v1.0.3
Process Suite v1.0.0
Production Count Suite v1.0.3
Set-Up Time Suite v1.0.0

Downtime Suite v1.0.0

Downtime by Month v2.0.0

Downtime by Week v2.0.0

Downtime by Day v2.0.0

Downtime by Detail v2.0.0

Downtime by Module v2.0.0
Downtime Listing v2.0.0

dll for all the Downtime Reports v1.0.0
dll for all the VRS Reports v1.0.2

| |[Browse.. ][ Upload |
Download Definition
Dane

5. Click Browse

6. Locate your .ZIP file, select and click Open

Choose File to Upload

Look in: | 12 Incident Quantity

My Recent
Documents

Desktop

)

My Documents

Cornputer

¥

My

[
L8] incidert Quantity v

My Metwark
Flaces

File name:

Files aof tupe:

| Open r
Cancel

|Inc|denl Quantity +1.0.2

Lef L

[ Fites )

7. Click Upload.

8. Your newly uploaded suite shows up in the Suite(s) list and is ready for use. See below for more

information on running a report.

NOTE:

previously installed version. If your intention is to install a suite that is older than the installed suite,
New suite versions automatically override older suite

you must first remove the installed suite.
versions.

Your suite will not install successfully if the suite you are trying to install is older than a

Troubleshooting Reporting Suite Errors

In certain cases, a VersaCall Representative may need to know the definition information for all the
suites uploaded to your VRS Software package.

download the definition.

VersaCall Technologies
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To download suite definitions:

Go to the VRS Main page,

Click Administration

Click Edit Suites

Click Download Definition

When prompted, save the definition file to a location on your computer.
Email the file to the VersaCall representative who is helping you.

o Uk wnN P

Before Running a Report

In order to customize the VRS reporting tool to meet your needs, you may first want to check that shifts
and groups are configured to your liking. When running a report, you can use these shifts and groups to

filter information.

Editing Shifts

In order to filter reports by shifts, you first need to define your work shifts appropriately.

NOTE: Shifts configured in the VRS package are independent of shifts configured in the main VT2000
Web Interface or in other VT2000 add-on packages.

Work Shifts
To configure a work shift:

1. Go to the VRS Main page
2. Click Edit Shifts

3. Click Add
Shift Tvpe
Standard hd
Shift Name |First Shift Shift ID
Start Time  |6:00:00 AM Crossover © None
O Previous Day
End Time  |4:29:59 PM O Following Day
Save Cancel
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4. Fill in the Shift properties:

Shift Type
Standard Shift

Varying Shift

Shift Name
Shift ID

The type of shift you want to create

Use a Standard Shift if shift start and end times are the same every day
of the week.

Use a Varying Shift if shift times and days worked vary from day to day
and week to week.

A reference name given to the shift

An auto-generated number used internally by the system to manage
shifts (Non-editable)

For a Standard Shift, fill in the remaining properties as follows:

Start Time
End Time

Crossover

None
Previous Day

Following Day

VersaCall Technologies

The shift start time

The shift end time

(Typically one second less than the actual end time to avoid overlap
with adjacent shifts)

Crossover refers to shifts that cross midnight into another day. The
following options help deal with such shifts:

Select when the shift does not cross midnight

This shift starts yesterday and runs in to today. Events are attributed
to today for reporting purposes. Previous Day applies only to shifts
that cross midnight.

See Figure Below

This shift starts today and runs into tomorrow. The events are
attributed to today for reporting purposes. Following Day applies only
to shifts that cross midnight.

See Figure Below
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For a Varying Shift, fill in the remaining properties as follows:

Included Days If a box in this column is checked, the corresponding day will be
included in your shift. All corresponding properties must be filled if a
day is included in your shift.

Start Time The shift start time for the corresponding day. The time must be in
the following format HH:MM:SS AM or HH:MM:SS PM

Example: 09:00:00 AM

End Time The shift end time for the corresponding day. The time must be in the

following format HH:MM:SS AM or HH:MM:SS PM
Example: 04:59:59 PM

Crossover Crossover refers to shifts that cross midnight into another day. The
following options help deal with such shifts:
None Select when the shift does not cross midnight
Previous Day This shift starts yesterday and runs in to today. Events are attributed

to today for reporting purposes. Previous Day applies only to shifts
that cross midnight.
See Figure Below
Following Day This shift starts today and runs into tomorrow. The events are
attributed to today for reporting purposes. Following Day applies
only to shifts that cross midnight.
See Figure Below

NOTE: Crossover settings are limited by the options you have selected for the day prior to or after the
day you are currently configuring. For example, if your Monday shift starts at 5 PM and ends at 1 AM
and you have selected Following Day as your crossover, then you cannot have a Tuesday shift that starts
at 5 PM and ends at 1 AM with a Previous Day crossover because this would create a conflict.

Dealing with Crossover
12 am 12 am

Yesterday Today Tomorrow

Previous Day

Following Day
|

5. Click Save

Full Day Definitions
A Full Day definition allows you to define a 24 hour period. By default a Full Day is defined as beginning
at 12:00:00 am (midnight) and ending just before midnight the next day at 11:59:59 pm. However,
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certain scenarios may require that your Full Day definition differs from a standard day. In such a case,
you may modify your Full Day definition.

To modify the Full Day definition for reporting purposes:

1. Go to the VRS Main page

2. Click Edit Shifts

3. Click Edit Full Day Definition

4. Fill in the properties as you would for a work shift (see above), but with the following
exceptions:
® |eave the Shift Name as Full Day
e Make sure the shift covers a 24 hour period

5. Click Save

What Happens If an Alarm or Process (Event) Crosses a Shift?
It may occur that an event begins in one shift and runs into another shift. What happens in such case?
Below are some points for understanding how report data is filtered based on a shift.

3rd Shift 1st Shift 2nd Shift

e [fan event is contained completely within a shift, then the entire event will be contributed to
that shift.

® |f no portion of the event occurred within a shift, the event is disregarded completely.

e |[f a portion of the event crosses into other shifts, then the event is “sliced” meaning the portion
of the event that occurred within the shift is attributed to that shift. In the case of an Incident
Quantity report, this would result in multiple instances of the event appearing as if there are
multiple events. In the case of a Duration report, the times would be split according to how
much of the event occurred within each shift.

Editing Groups

Groups are probably VRS’s most powerful tool for creating meaningful reports of any kind. They allow
you to group captured data into a way that becomes meaningful in your reports. Groups allow you to
tag alarms, processes and information fields with descriptions (known as descriptors within VRS) such as
downtime, set-up time, scrap, employee number, part number, job number, etc. After you have created
one or more groups, you can filter your report data by these groups.
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NOTE: Groups configured in the VRS package are independent of groups configured in the main VT2000
Web Interface or in other VT2000 add-on packages.

Creating Groups
To create a group:

1. Go to the VRS Main page
2. Click Edit Groups
3. Click Add
4. Start by filling in the properties at the top of the page:
Group Name |Machine 100 Group 1D Show [¥] Alarms
[¥] Information Fields
I Save l [ Cancel l [v] Use Descriptors [¥] Processes
Group Name The reference name given to the group
Group ID An auto-incremented number used internally by the system to
manage groups (non-editable)
Show When a box is checked, the menu for the corresponding
information type expands (shows) below.
Alarms Shows the Alarms menu.
Information Shows the Information Fields menu. Information Field refers to any
Fields data input field (i.e., a field that requires operator input).
(DI Modules Only)
Processes Shows the Processes menu

(DI Modules Only)
Use Descriptors  Enables the descriptor option. Certain reports require descriptors.
If in doubt, check the box.

NOTE: DI Modules — If your group includes any alarm that is active during a process, you must also
include the appropriate process and its parent process in the group. Otherwise, any events that
occurred for those alarms will not show up in a report.

Next, you can select pieces of information to add to the group from each of the Information Type menus
(i.e., Alarms, Information Fields, and Processes).
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To add to the group:

5. Select the appropriate module from the drop down list on the right side of the screen.

Module |Machine 100 v

Cascade O ShowAll @ Hide[2&L3 OHidel3
[Crder] Piece Count
Machine Down ..

NOTE: The right side of the screen holds available alarms. Once they are added to the group, they are
no longer available unless removed from the group.

6. Choose a cascade option. See About Cascading below for more information.
7. Select the information pieces to add to the group. You may select more than one information
piece at a time. If using descriptors, select information pieces with the same descriptor.

Module | Machine 100 v

Cascade O Show All ®Hidel12&13 O HideL3

[Order] Piece Count

8. If using descriptors, select a descriptor to give to the selected alarms from the drop down list on
the left side of the screen.

Descriptor | None v
All

MNone

Scheduled Downtime

Unscheduled Downtime

Downtime

Set-Up Time

Total Count

Bad Count

Good Count

9. Click to add information pieces to the group. The selected information pieces

then appear on the left side of the screen meaning they have been added to the group.

Additional functions:

. —= . . .
e C(Click M to remove information pieces from the group. The selected

information pieces then appear on the right side of the screen meaning they have been
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removed from the group and back in the pool of available alarms, information fields or

processes.

e Select All from the descriptor drop down list to see all information pieces included in your

group for that information type. The descriptor appears in braces next to the information

piece.

Descriptor | All

(Machine 100} Machine Down ___ {Downtime}
(Machine 100} [Order] Piece Count {Total Count}

10. When complete with adding desired information pieces for each information type, click Save

located at the top of the page.

Editing Descriptors

The VRS package comes with fixed descriptors that cannot be modified. You can create custom
descriptors if the fixed descriptors do not suit your needs. For the most part, you will not need to

modify descriptors at all. Generally, custom descriptors are only added if you order a custom report

that requires a descriptor not included in our fixed descriptor list.

To add a custom descri

vk wnN e

ptor:

Go to the VRS Main page
Click Edit Groups

Click Edit Descriptors
Click Add located. This enables the properties to the right.
Fill in the properties for the custom descriptor:

Custom Descriptors

0 - None

1 - Scheduled Downtime
2 - Unscheduled Downtirr
3 - Downtime

10 - Set-Up Time

21 - Total Count

22 - Bad Count

23 - Good Count

101 - Scheduled Downtirr
102 - Unscheduled Down
103 - Total Count

Ly

W

311 - Order Mumber
315 - Break
316 - Lunch

[ Add || Edit ][ Delete |

Done

Currently

Descriptor |317

Description |Meeting

Tvpe

Alarms hd

Descriptor

Description
Type

VersaCall Technologies

A number for the custom descriptor.

14

Custom descriptors should be given a
number of 300 and up. In most cases, the VersaCall representative writing your
custom report will advise you on which number(s) to use.
The name for the custom descriptor
The information type this descriptor can be applied to.
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6. Click Save

Group Examples

Group usage in reports varies per customer need, but here are some examples of common group usage:

One alarm from multiple modules

Group Name |Maintenance

l Save ” Cancel ]

Descriptor

Group ID

[0 Use Descriptors

Alarms

{ Module 18) Call:Maintenance ...
( Module 19) Call:Maintenance ..
{ Module 20) Call:Maintenance ...

Show [¥]Alarms
[Information Fields
[1Processes

Module | Module 20 v

Cascade O Show All (OHideI2&L3 (&) Hidel3

Call s
Call:Setup Tech ...

Call:Supenvisor ...

Run Issues

Run lssues:Operator .

Run Issues:Maint Downtime ...

Run lssues:Setup ..

Run Issues:Set-Resp2Runlss ...

You may have multiple modules that are all configured similarly. In such a case, you may want to create
a group for each alarm in order to run a report for that alarm. For example, you may have multiple

modules across the production floor that all have a Maintenance alarm. You could create a group called
Maintenance and include all the Maintenance alarms from each module. When you run a report for this
group, you would see maintenance duration times for all the maintenance alarms across the production

floor.

Only certain alarms, leave out others [Example: Downtime Alarms only]

Group Name |Downtime

Save Cancel

Descriptor | Downtime

Group ID

Use Descriptors

A Alarms

( Module 18) Machine Down ...
{ Module 18) Call ..

Descriptor | All

v Processes

{ Module 18} [Shift] {Production}
{ Module 18) [Order] {Mone}

Show L] Alarms

[ Information Fields
[]Processes
Module |Module 18 v
Cascade O Show All @ HideI12&13 O Hidel3
Run Issues ...
[Order] Piece Count
Module | Module 18 v

NOTE: This group example includes the Shift and Order process because the Machine Down alarm is

active during those processes.

VersaCall Technologies
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There are certain cases where you may want to include some alarms, but not others as part of a group.
For example, you may want to create a Downtime group in which you only include alarms you consider
downtime. When you run a report such as a Downtime or Duration report, it would include the duration
times for all the alarms included in this group.

One group for each module - Includes all alarms with descriptors for each

Group Name |Module 18 Group ID Show [¥] Alarms
[ Information Fields
s Descrtrs CE—
Descriptor | All ~ Alarms Module |Modulz 18 ~

Cascade O'ShowAll @Hidel2&L3 OFHideL3
Module 18) [Order] Piece Count {Total Count}

(

( Module 18) Machine Down ... {Downtime}

( Module 18) Run Issues ... {Downtime} P Add

( Module 18) Call ... {None} _

Remove >

Informarion

Descriptor | All Module | Module 18 v
escriptor Ficlds odule | Module

( Module 18) [Shift] Employee {Employee Info}

( Module 18) [Order] Scrap {Bad Count}

( Module 18) [Order] Sales Order {Order Number}

Descriptor | None R Processes Module | Module 18 w
Madule 18) [Order]

In some cases, it makes more sense to create a group for each module. This would allow you to run
different reports that require descriptors with just one group (per module). In such a case, you would
create a group and give it the name of the module. In this group, you would include all alarms,
information fields and processes belonging to that module. Each alarm would be given a descriptor.

Editing Lookup Filters

Lookup Filters apply to reports run by data input fields. For example, you may wish to run a report by
part number, employee id or sales order number.

Without lookup filters, the results are not distinguished between different types of data. For example,
your results would include part numbers, employee ids and sales order numbers.

To limit results to only one type of data, use lookup filters. For example, if you only want to include
employee ids from module 1, module 2 and module 3 in your search, then you would include those
fields from each module in your lookup filter. You would then select this filter when running your
report.
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Creating a Lookup Filter
To create a Lookup Filter:

1. Go to the VRS Main Page
2. Click Lookup Filters
3. Click Add
4. Start by Filling in the properties at the top of the page
Filter ID Filter Name |Employees Look In © Alarm Input Data
® Process Input Data

OBot

Filter ID An auto-incremented number used internally by the system to
manage groups (non-editable)

Filter Name Any meaningful name given to the group

Look In Indicate where to look for the input data. Checking a box

expands the associated menu.
Alarm Input Data Check this if you only want to look for input data related to
alarms, process triggers or process alarms.

Example: A supervisor ID scanned in when responding to a call is
considered Alarm Input Data

Process Input Check this if you only want to look for input data related to a
Data process. Process Input Data is all input data entered into a DI
(DI Modules Only) Module during a process.

Example: A work order number scanned in by an operator when
starting a job is considered Process Input Data

Both Check this if you want to look for input data associated with both
alarms and processes

Next, select data pieces to add to the group. Do this for alarm input data and/or process input data
depending on the options you selected above.

To add data pieces to the Lookup Filter:

1. Select a module from the drop down list to the right.

Module |Machine 4 w

2. For Alarm Input Data, select a cascade method or leave as Show All.
See below for more information on Cascading.

Cascade @ Show All O Hide 12 &1L3 O Hide L3
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3. Select a data piece from the list to the right and click Add. The data piece moves from right
to left.

Module |Machine 4 |
[Shift] Employee

Shift] Employee2
[Order] Sales Order
[Order] Scrap

To remove data pieces from the Lookup Filter:
1. Select the data piece from list to the left and click Remove. The data piece moves from left

to right. The selected data pieces appear on the right side of the screen meaning they have
been removed from the group and back in the pool of available data pieces.

Process Input Data

Machine 4) [

Machine 4) [Shift] Ei
(Machine 3) [Shift] Employee
(Machine 2) [Shift] Employee1
(Machine 1) [Shift] Employee

<

NOTE: The right side of the screen holds available data pieces. Once they are added to the Lookup
Filter, they are no longer available unless they are removed.

When complete with adding desired information pieces for each information type, click Save located
at the top of the page

Example Lookup Filters

e A Lookup Filter that looks for input data related only to supervisor responses might look like this:

Alarm Input Data Module |Machine 4 ~|
Cascade O Show All OHide L2 & 13 @ Hide L3
(Machine 1) Call:Supenisor ... Call »~
(Machine 2) Call:Supenisor ... Call:Setup Tech ..
(Machine 3) Call:Supervisor ... Call:-Maintenance ...
(Machine 4) Call:Supenisor ...
W

e A Lookup Filter that looks for input data related only to employees might look like this:
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Process Input Data Module |Machine 4 w

(Machine 4) [Shift] Employes2 »~ [Order] Sales Order
{Machine 4) [Shift] Employes [Order] Quantity
(Machine 3) [Shift] Employes [Order] Scrap
(Machine 2) [Shift] Employee < Add

{Machine 1) [Shift] Employee

Remove =

W

® A Lookup Filter that looks for input data related only to work orders might look like this

Process Input Data Module | Machine 4 hd
(Machine 1) [Order] Sales Order [Shift] Employee
(Mach!ne 2) [Order] Sales Order [Order] Scrap
(Machine 3) [Order] Sales Order
(Machine 4) [Order] Sales Order
About Cascading

Cascade @& Show All (O Hide 12 &L3 (O Hide L3

Cascading allows you to add tiered alarms more quickly. Cascading applies if you have multi-
level alarms and you want to add all alarms under a certain level.

Show All Select this option if you are adding alarms one by one.

Hide L2 & L3  Select if you want to choose a Level 1 alarm and you want to include all the
Level 2 and Level 3 alarms beneath it.

Hide L3 Select if you want to choose a Level 2 alarm and you want to include all the
Level 3 alarms beneath it.

Running Reports
Ad Hoc Reports

Running an Ad Hoc Report allows you to run “On the Fly” reports. We recommend that beginning users
start here to get familiar with the way reports work. When you reach a certain level of understanding,
you may want to move on to Pre-Configured and/or Scheduled Reports to save time.

To run an Ad-Hoc Report:

Go to the VRS Main page
Click Reports

Select a Start Date
Select an End Date

PwwNPR
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5. Select a Data Source type — either Modules or Groups — and data sources(s). Selecting Modules
does not filter information. Selecting Groups filters information based on the group you
created.

O Modules

* Groups Edit
Cell #1

Cell #2

Cell #3

Cell #4
Maintenance
Supemnvisor Calls

NOTE: Certain reports require that you run it by a group. Other reports work if you select a module, but
may make more sense if you create a group and run the report by that group. For example, if you only
want to see maintenance response times in a Total Response Time Report, you may want to create a
group that includes only Maintenance alarms. See Editing Groups for more information.

6. Select a Time Period — None, Full Day, Shifts or Ad Hoc Shift

) None ) Shifts edit
® Ful Day (O Ad Hoc shift

None Does not filter by any time at all. Any alarms will be shown in their
entirety. If an alarm starts on one day and ends in another, it appears
like it all occurred on the day it started. You could have an alarm that
lasts over 24 hours on a given day.

Full Day Filters by the Full Day shift. If an alarm starts on one day and ends in
another it will be split into two instances of the alarm.

See Editing Shifts for more information on the Full Day definition.

Shifts Filters by the selected Shift(s). If an alarm starts in one shift and ends in
another it will be split into two instances of the alarm.

See Editing Shifts for more information.

Ad Hoc Shift Filters by shifts created on the spot.

See Editing Shifts above for more information on filling out each field.
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O None O shifts edit
O Full Day ® Ad Hoc shift
Ad Hoc Start Time | Ad Hoc

09:00:00 AM Crossover
@ None

Ad Hoc End Time O Pravious

07-30:00 PM O Folowing

7. (Optional) Select a Compare By option. Selecting a Compare By option results in a report with

multiple bars for each Compare By item.

The default Compare By option is Nothing. Group appears only if you selected Group as your
Data Source type. Shift appears only if you selected Shift as your Time Period.

NOTE: Tabular reports and some others do not support the Compare By option.

Compare By

Nothing hd
Nothing

Maodule

Shift

Group

8. Select a Report to run

Reports appear here once the suite has been uploaded. (See Uploading a Reporting Suite for

more information.) This section has two drop down lists that filter the reports you see in the
Reports list.

When All is select for both | If you select a reporting suite If you select a report type from

drop down lists in this name from the top drop down | the bottom drop down list, you
section, you see all reports | list, you see all the reports can see reports of the selected
available to you. belonging to the selected suite. | type from each suite.
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Suite Edit

Suite Edit Suite Edit
Al ~ | |mmmp| Downtime Suite All v
All v All Weekly v
Count by Day ~ Downtime by Day Count by Week
Count by Detail F | Downtime by Detail Downtime by Week
Count by Hour Downt!me by Module Duration by Week
Count by Module SDW”I!mE E‘-‘f {“:f”tl:‘ Incident Quantity by Week
Count by Month ng:ﬂg L?;tinze Set-Up Time by Week
Count by Week
Count Listing
Count Timeline
Distribute by Reason
Download Excel
Downtime by Day B
Downtime by Detail
Downtime by Module
Downtime by Month
Downtime by Week
Downtime Listing
Duration by Day
Duration by Detail hd

9. If you want to filter your report by an input data value, check the box next to Input Data
Lookup. Otherwise, skip to step 13.

Input Data Lookup
Lookup Filter

|Emplnyees V|
Value
51234 |

(& Match Exactly O Starts With
() Contains () Ends With

10. Select a Lookup Filter or None. See Editing Lookup Filters for more information.

11. Enter an input data Value. This can be a specific part number, work order number, employee id
or any other input data value your system is configured to accept. This field accepts comma
separated values if you wish to search by more than one value.

12. Choose how you would like to conduct your search. Searches are NOT case sensitive.

13. Click Submit.

A status box appears while the system gathers information. If other jobs are running
concurrently, the status will indicate so. See Job Management for more information.

Report Status

Once information is gathered, the report loads in a new window or tab (depending on your
browser settings).

NOTE: You may need to configure your browser to allow pop-ups from the VT2000 System.
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For more information on web report features, see Appendix: Common Web Report Features

Pre-Configured Reports

Pre-Configured Reports are similar to Ad-Hoc reports except they allow you to select options for the

report once and then skip these steps thereafter. When you run a Pre-Configured report you can
choose the report from a list and then run it with the saved options in one or two steps.

Setting Up a Pre-Configured Report
To setup a Pre-Configured Report:

1. Go tothe VRS Main page

. Click Pre-Configured Reports
3. Click Edit

Pre-Configured Reports
4. Click Add.

If you have not exceeded your allotted Pre-Configured Report slots, you can proceed to the next

step. If you have exceeded your allotted Pre-Configured Report slots, you can contact a

VersaCall Representative to inquire about ordering more. The allotted slot number appears in

the right hand corner just above the Pre-Configured Reports list.

Scrap Report
Supenvisor Response Times
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5. Fillin the first section
Report Number

Report Mame

|Superv1'50r Response Times |
Report Title (Optional)

|Super~ﬂsur Response Times |

Report Number An auto-generated number used internally by the system to manage
Pre-Configured Reports (non-editable)
Report Name Any meaningful name for your Pre-Configured Report. This is the

name that appears in the Pre-Configured Reports list.

Report Title (Optional) A title to appear on the report once it generates. If left blank, the
default title appears on the report (i.e., Total Response Time by Day,
Duration by Week, etc.)

Reports Viewable To The user groups able to view and run this report. If a user group is
not selected, members of that user group will not be able to view or
run this report.

6. Next, choose your date ranges
Offset Selection

Dates
Fived
() Offset @ Daily Start Offset End Offset
(O Hard Dates ®weekly  week(s) ago week(s) ago EI
) Monthly

Hard Dates Selection

Dates
[ Fived
O Offset Start Date End Date
() Hard Dates 105/13/2009 | 05/13/2009 | &

Fixed Uncheck if you want the option to adjust the Date Range each time you run
the report. Check if you do not want this option.
Offset Allows you to choose how far back you want to go when running a report
without choosing specific dates
Daily Calculates offset by days
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Weekly
Monthly
Start Offset

End Offset

Hard Dates
Start Date
End Date

Calculates offset by weeks

Calculates offset by months

Determines the start date of your Pre-Configured Report. The number
entered here is how far back you want to go (in days, weeks, or months
depending on your selection)

Determines the end date of your Pre-Configured Report. The number
entered here is how far back you want to go (in days, weeks, or months
depending on your selection)

Allows you to choose specific dates for your Pre-Configured Report

The start date for your Pre-Configured Report

The end date for your Pre-Configured Report

7. Select a Data Source type — either Modules or Groups — and data source(s). Selecting Modules

does not filter information. Selecting Groups filters information based on the group you

created.

Uncheck Fixed if you want the option to adjust the Data Source each time you run the report.

Check if you do not want this option.

Data Source [v] fived
O Madules
(%) Groups Edit Groups
Cell #1
Cell #2
Cell #3
Cell #4
IMaintenance

Supenisor Calls

NOTE: Certain reports require that you run it by a group. Other reports work if you select a module, but
may make more sense if you create a group and run the report by that group. For example, if you only
want to see maintenance response times in a Total Response Time Report, you may want to create a

group that includes only Maintenance alarms. See Editing Groups for more information.

8. Select a Time Period — None, Full Day or Shifts

VersaCall Technologies

Time Period [¥] Aived

O None
& Full Day
O shifts Edit Shifts
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Fixed

None

Full Day

Shifts

Ad Hoc Shift

Uncheck if you want the option to adjust the Time Period each time you
run the report. Check if you do not want this option.

Does not filter by any time at all. Any alarms will be shown in their
entirety. If an alarm starts on one day and ends in another, it appears
like it all occurred on the day it started. You could have an alarm that
lasts over 24 hours on a given day.

Filters by the Full Day shift. If an alarm starts on one day and ends in
another it will be split into two instances of the alarm.

See Editing Shifts for more information on the Full Day definition.

Filters by the selected Shift(s). If an alarm starts in one shift and ends in
another it will be split into two instances of the alarm.

See Editing Shifts for more information.

Filters by shifts created on the spot.

See Editing Shifts for more information on filling out each field.

O Mone O shifts edit
O Full Day ® Ad Hoc shift

Ad Hoc Start Time | Ad Hoc

09:00:00 AM Crossover
@ None

Ad Hoc End Time & Provious

07:30:00 PM O Folowing

9. (Optional) Select a Compare By option. Selecting a Compare By option results in a report with

multiple bars for each Compare By item.

The default Compare By option is Nothing. Group appears only if you selected Group as your

Data Source type. Shift appears only if you selected Shift as your Time Period.

Uncheck Fixed if you want the option to adjust the Compare By selection each time you run the

report. Check if you do not want this option.

Compare By [] fived

Mothing b

Mothing
Module
Group

10. Select a Report to run

Uncheck Fixed if you want the option to adjust the Report each time you run the report. Check

if you do not want this option.
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Reports appear here once the suite has been uploaded. (See Uploading a Reporting Suite for
more information.) This section has two drop down lists that filter the reports you see in the

Reports list.
When All is select for both | If you select a reporting suite If you select a report type from
drop down lists in this name from the top drop down | the bottom drop down list, you
section, you see all reports | list, you see all the reports can see reports of the selected
available to you. belonging to the selected suite. | type from each suite.
Suite Edit Suite Edit Suite Edit
All v | |mmmp| Downtime Suite - All v
All v All w ) | VWeekly v
Count by Day ~ Downtime by Day Count by Week
Count by Detail g”wm!me E‘J’ Eflmjlll Downtime by Week
Gount by Hour ng:mg by Nonth Duration by Week
Count by Module Downtime bi Week Incident l_]uanmy by Week
Count by Month Downtime Listing Set-Up Time by Week
Count by Week
Count Listing
Count Timeline
Distribute by Reason
Download Excel
Downtime by Day
Downtime by Detail
Downtime by Module
Downtime by Month
Downtime by Week
Downtime Listing
Duration by Day
Duration by Detail hat

11. If you want to filter your report by an input data value, check the box next to Input Data
Lookup. Otherwise, skip to step 15.

Uncheck Fixed if you want the option to adjust the Input Data Lookup option each time you run
the report.

Lookup [ Aived

[¥] Input Data Lookup
Lookup Fitter
Supervisor Responders b
Value

5462, 5512, 6524|

(O Match Exactly @& Starts With
O Contains ) Ends With

12. Select a Lookup Filter or None. See Editing Lookup Filters for more information.

13. Enter an input data Value. This can be a specific part number, work order number, employee id
or any other input data value your system is configured to accept. This field accepts comma
separated values if you wish to search by more than one value.
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14. Choose how you would like to conduct your search.

15. (Optional) Select one or more parameters for your Pre-Configured Report. Parameters are a

way to pre-set features that are available in Ad Hoc reports. This option is not widely used and

is available only to custom reports at the moment. If your custom reports require the use of

parameters, the VersaCall Representative assisting you can provide you with details on the

required parameters.

Parameters
(Optional)

Add Parameter

Add Parameter Click to add a new parameter to the list. There is no limit for how many
parameters you can add.

Index An auto-incremented number used by the system to manage Scheduled
Report parameters (non-editable)

Parameter The parameter name to use in the Pre-Configured Report

Value The value associated with the corresponding parameter

Fixed Uncheck if you want the option to adjust the parameter value each time you
run the report. Check if you do not want this option

Update Save parameter

Cancel Cancel parameter

Edit Edit parameter

Delete Delete parameter

16. Click Save, located at the top of the screen.

Running a Pre-Configured Report
Once you setup a Pre-Configured Report, you can run the report without having to make any selections

for fixed parameters. You can run the report in just a few simple steps.

To run a Pre-Configured Report:

1. Go tothe VRS Main page
2. Click Pre-Configured Reports
3. Select the name of the report you want to run from the Pre-Configured Reports list

VersaCall Technologies
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Pre-Configured Reports Edit
(2/100)

Scrap Report
Supenvisor Response Times

Submit I l Done

4. Click Submit

If your Pre-Configured Report includes an option with a non-fixed setting, you will be taken to a
Validate Fixed Settings page before your report generates. On the validate settings page, you
have the option to modify any options that were configured as non-fixed. You can leave the
selections as they are and click Submit, or you can modify the selections and then click Submit.

Supervisor Response Times

Report Dates
|5/3/2009 - 6/9/2009 v | [2009 v| Start Week

|6/10/2009 - 5/16/2009 v| [2009 ~| End Week

Run this report | Submit Cancel

If your Pre-Configured Report does not include any non-fixed settings, you will skip this page.

When report processing begins, a status box appears. If other jobs are running concurrently, the
status indicates so. See Job Management for more information.

Report Status

Once information is gathered, the report loads in a new window or tab (depending on your
browser settings).
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NOTE: You may need to configure your browser to allow pop-ups from the VT2000 System.

(2 Ingident Quantity Listing - Windows Internet Explorer

[ . | [E] 4[] |87 repiace web.confiy e sfter mstatotion || 2|+
Fle Edt Vew Favorkes Took Hep x & -
s | 5 @ suggestedSies - 2] Get More Add-ons +
22|+ | @Report Packsges | @Pre-ConfiguredRe.... | @ Incidert Quarti... X H-8
Supervisor Response Times
Group(s): Supervisor Calls
Shift(s): Full Day
Date(s): 1/4/2009 - 2/7/2009
Module Shift Alarm Name Start Time Total Duration Misc Incident Count
Machine 100 | FullDay | Callsupervisor~ 242009 30125 P11 o675 003245 | s0t6
Machine 100 | FullDay | Callsup 242009 100000 P11 tos27 w0025 | sots
Machine 100 | FulDay | Calisupervisor 1232009 3:37:36 P11 003003 w00s222 | t4or1s
Machine 100 | FulDay | CallSupervisor 12972009 505119 Al 00137 w0009 | 70118
Meching 100 | FulDay | Galisupervisor 121472009 607207 A 000035 000309 | softs
Machine 100 | Fullbay | Calisupervisor 1212009 6:08:37 Am w0128 wo0x09 | sotts
Machine 100 | FulDay | Calisupervisor 1212009 610513 Al 000049 003209 | 100115
Machine 100 | FullDay | CallSupervisor 12472009 808:30 Al 000054 0003209 | 410f15
Machine 100 | FulDay | CaliSupervisor 12972009 8:11:03 Al w027 00003209 | 120115
Machine 100 | Fulbay | Calisupervisor 1162009 10:48:47 ABt 000015 o 1ot1s
Machine 100 | FulDsy | Calisupervisor 1162009 10:47:54 AR 000017 o 20115
Machine 100 | Fulbay | Calisupervisor 1162009 220:59 P11 000034 o 30115
Machine 100 | FulDay | CaliSupervisor 1162009 23524 PH 000100 0 o115
Meching 100 | FullDay | Calisupervisor 1162009 23532 PH 0044 0 Sot15
Machine 100 | FulDay | Calisupervisor 1162009 2:40:35 P11 000036 o sotts
Machine 100 | Fulbay | Calisupervisor- 1162009 241345 P11 15 o 1016
12
v
o %3 Local ntranet G- Wioow -

For more information on web report features, see Appendix: Common Web Report Features

Pre-Configured Report Shortcuts
(Available in VRS Build v1.0.2 and above)

Once you have setup your pre-configured report, you can create a shortcut icon to access this report

directly.

To create a Pre-Configured Report shortcut:

=

Go to the VRS Main page
Click Pre-Configured Reports
Click Edit

Pre-Configured Reports

w N

4. Select the report for which you are creating a shortcut and click Edit.

(2/100)

Supenisor Response Tim

Add

es
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5. Make note of the Report Number and then cancel out of this page.

Report Number

Report Name

Edit Pre-Configured Report

Reports Viewable To Clear All

Administratar
Full User

|Supenrisur Response Times

| Mo Access

Report Title {Optional)

Reports Onl

|Supenrisur Response Times

6. From the VRS Main page, click Pre-Configured Reports to return to the Pre-Configured Reports

page.

7. When you arrive at the Pre-Configured Reports page, right-click on the page and select Create

Shortcut

Back

Pre-Configured Reports Edit

Scrap Report
Supenvisor Response Times

Select All

@ Elog with windows Live

All Accelerators 4

View Source

Encoding ’

Print...

Submit l [ Print Preview...

Refresh

Copyright 2008 VersaCall Technolog Append to existing POF
Conwert to Adobe PDF
Expart ta Microsoft Excel

Properties

8. Allow your browser to save the file

Internet Explorer

i 1N

Do wou wank ko put & shortout ko this website on vour deskbop?
http:fflocalhost/SourcefwWebInterface/RepartPackages VYRS _. ..

l Yes ] [ [y} l

9. Find the file on your desktop or wherever it saved. Right-click on the file and select Properties.
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Open
Prink

Send To

Cuk
Copy

Create Shortcut
Delete
Rename

10. A menu pops up. Select the Web Documentation tab and find the URL field. Add the report
number you noted above to the end of the URL.

Pre-Configured Reports (VersaCall Reporting So... |E||X|

General | Web Document | Security |

Igl Pre-Configured Reports (YersaCall Reporting Softwa

URL: ‘ eipreCUnFiguredRepUrts.aspx?RepUrtNumber%l P

Sharteut key: ‘ Mane |

Wisits: 15

Change lean

[ Ok ][ Cancel ][ Apply

11. Click Apply and then OK.
12. You can now double click on the icon to run the report.

Scheduled (Automatic) Reports

Scheduled Reports require even fewer steps than Pre-Configured Reports. With Scheduled Reports, you
can select options for the report once and then have the reports emailed to you without logging in to
VRS.

Checking SMTP Server Settings and Source Email Address
In order to run Scheduled Reports, the SMTP Server settings must be set correctly in the main
VT2000 Web Interface. If you are already using the VT2000 System to receive email alerts for
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communications, you already have this set correctly. Otherwise, you may want to check these
settings.

To check your SMTP settings:

Go to the main VT2000 Web Interface

Click the Administration tab

Click System Settings

Check that the SMTP Server address has been filled in and that it is correct. You may
require assistance from your IT Department.

PwNPR

System Settings

System Name  |Test System System ID 0

Debug Mode Ooff » Start Alarm 1025

Serial Number Source Email Address |\VersaCall@yourcompany.com
- SITP Server 123.456.78.910 Preserve State

5. (Optional) The Source Email Address is the email address used in the From line for emails
sent out by the VT2000 System. You may need to work with your IT Department to set up
an email account for the VersaCall System.

Setting up a Scheduled Report
To setup a Scheduled Report:

1. Go tothe VRS Main page
2. Click Scheduled Reports
3. Click Add

If you have not exceeded your allotted Scheduled Report slots, you can proceed to the next
step. If you have exceeded your allotted Scheduled Report slots, you can contact a VersaCall
Representative to inquire about ordering more. The allotted slot number appears in the right
hand corner just above the Scheduled Reports list.

Supenisor Calls

[ Add |[ Edit | [ Delete |
Run

Done

4. Fill in the first section
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Scheduled Report Mame |Supervisor Calls

Edit Scheduled Report

Scheduled Report ID

Save Cancel

Scheduled Report Name
Scheduled Report ID

Any meaningful name for your report
An auto-generated number used internally by the system to
manage Scheduled Reports (non-editable)

5. Fillin the Scheduling section. This section sets the time(s) for your reports to be emailed out.

Slot
Index

0

il

Scheduling

() Advanced

Time Frame

Day

Time

Every Week Monday 6:00 AM Edit

359 PM
Add Time Slot

Every Week v || | Wednesday +

Simple
Advanced
Add Time Slot
Slot Index

Time Frame

Every Week

Day
Time
Edit
Delete
Update
Cancel

Option not yet implemented (Disabled)
Gives you more choices for scheduling (currently non-editable)
Click to enable time slot editing options

An auto-incremented number used internally by the system to manage
scheduled time slots (non-editable)

The frequency for sending for sending out reports

Scheduling selections apply weekly. This is the only option at the moment.
Future option may include Every Month so that selections apply to the
month.

Scheduled day(s) for report delivery.

Scheduled time for report delivery

Edit time slot

Delete time slot

Save report time slot

Cancel time slot

6. (Optional) Fill in Report Title — The Report Title set here appears in the email subject line, is the

name of the generated report file and also overwrites the default report header (i.e, Downtime
by Day, Downtime by Month, etc.). If left blank, the email subject line is blank when the system
emails the report; the report header and the report filename use the default header name. The

title has a 31 character limit due to file name restrictions.
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Report Parameters

Report Title (Optional) | Supenvisor Calls|

7. Select Dates

Dates

O Daily Start Offset |1 month(s) ago

O Weekly End Offset |0 month(s) ago

() Monthy
Daily Calculates offset by days
Weekly Calculates offset by weeks
Monthly Calculates offset by Months
Quarterly Not yet supported
Yearly Not yet supported
Start Offset Determines the start date of your Scheduled Report. The number entered

here is how far back you want to go (in days, weeks, or months depending on
your selection)

End Offset Determines the end date of your Scheduled Report. The number entered

here is how far back you want to go (in days, weeks, or months depending on
your selection)

8. Select a Data Source type — either Modules or Groups — and data source(s). Selecting Modules
does not filter information. Selecting Groups filters information based on the group you
created.

O Modules

&) Groups Edit
Cell #1

Cell #2

Cell #3

Cell #4
Maintenance

Supenisor Calls

NOTE: Certain reports require that you run it by a group. Other reports work if you select a module, but
may make more sense if you create a group and run the report by that group. For example, if you only
want to see maintenance response times in a Total Response Time Report, you may want to create a
group that includes only Maintenance alarms. See Editing Groups for more information.

9. Select a Time Period — None, Full Day or Shifts

VersaCall Technologies 35 Ver. B



) None
O Ful Day
@ shifts gt

First Shift
Second Shift
Third Shift

None Does not filter by any time at all. Any alarms will be shown in their
entirety. If an alarm starts on one day and ends in another, it appears
like it all occurred on the day it started. You could have an alarm that
lasts over 24 hours on a given day.

Full Day Filters by the Full Day shift. If an alarm starts on one day and ends in
another it will be split into two instances of the alarm.

See Editing Shifts for more information on the Full Day definition.

Shifts Filters by the selected Shift(s). If an alarm starts in one shift and ends in
another it will be split into two instances of the alarm.

See Editing Shifts for more information.

Ad Hoc Shift Filters by shifts created on the spot.

See Editing Shifts for more information on filling out each field.

O MNone O Shifts edit
O Full Day & Ad Hoc 5hift

Ad Hoc Start Time | Ad Hoc
09:00:00 AM Crossover

MNone
Ad Hoc End Time ) previous
07:30:00 PM O Following

10. (Optional) Select a Compare By option. Selecting a Compare By option results in a report with
multiple bars for each Compare By item.

The default Compare By option is Nothing. Group appears only if you selected Group as your
Data Source type. Shift appears only if you selected Shift as your Time Period.

Compare By
Mothing e

Mothing
Shift
Group

11. Select a Report to run
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Reports Edit
Report Output
Sl Report 1D Path Type
) ) C:\Reports\#]OBIDF ;
0 Incident Quantity by Day Supervisor Calls.pdf Defaule Edit Delete
-1 Select a Report hd Default » | Update Cancel
Add Report
Add Report Enable report editing options. System generates up to six reports per

Report Index
Report ID

Path
(Optional)

VersaCall Technologies

Scheduled Report setup.

An auto-incremented number used internally by the system to manage
reports (non-editable)

Reports appear here once the suite has been uploaded. (See Uploading a
Reporting Suite for more information.)

When an automatic report generates, a copy of the file is automatically saved
to C:\VersaCall Reporting Software\Auto Generated Reports.

However, you may want a copy of the file saved to a different location. In this
case, enter a path to a location on the VT2000 System server where you want
to save copies of report files. Be sure to include a file name and a file
extension. The file extension should match the output type you select.

NOTE: One reason for wanting to save a copy of the file to a different
location may be for using the report image file in Virtual Panels Il. See Virtual
Panels Il Administrator Manual for more details.

Example:
C:\Documents and Settings\John Smith\My Documents\My Reports\MyPDF.pdf

You may include a date and/or time by placing date format between two
pound(#) signs.

Example:
C:\Documents and Settings\John Smith\My Documents\My Reports\My PDF #DD-MM-
YYYY#.pdf

This example would produce the following file name: MyPDF 03-20-
2009.pdf*
*Actual date varies

You may switch the Day-Month-Year format by switching around the order of
DD MM & YYYY

You may also place the Job ID in the file name by placing #JOBID# in the path

Example:
C:\Documents and Settings\John Smith\My Documents\My Reports\#JOBID# MyPDF.pdf
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Output Type

Default
PDF
Excel

Image

Text
Edit
Delete
Update
Cancel

This example would produce the following filename: 12 MyPDF.pdf*
* Actual Job ID varies

Output types vary by report. Output type reverts to default if the
automatically generated report does not support your selection.
Pre-set file type — usually PDF

PDF document (.pdf)

Excel Spreadsheet (.xls)

Currently, this option is only supported by the Download Excel report
Image file (.jpg)

Text file (.txt)

Edit report

Delete report

Save report

Cancel report

17. If you want to filter your report by an input data value, check the box next to Input Data

Lookup. Otherwise, skip to step 13.

Lookup By Information Field
Lookup Group

Part Mumbers -
Value

102

(O Match Bxactly @ Starts With
(O Contzins (O Ends With

18. Select a Lookup Filter or None. See Editing Lookup Filters for more information.

19. Enter an input data Value. This can be a specific part number, work order number, employee id

or any other input data value your system is configured to accept. This field accepts comma

separated values if you wish to search by more than one value.

12. Choose how you would like to conduct your search

13. (Optional) Select one or more parameters for your Scheduled Report. Parameters are a way to

pre-set features that are available in Ad Hoc reports. This option is not widely used and is

available only to custom reports at the moment. If your custom reports require the use of

parameters, the VersaCall Representative assisting you can provide you with details on the

required parameters.

Parameter
ID

Parameters
(Optional)
Parameter Value
PercentagePoints 2 Edit Delete
Threshold (10 Update Cancel
Add Parameter
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Add Parameter Click to add a new parameter to the list. There is no limit for how many
parameters you can add.

Index An auto-incremented number used by the system to manage Scheduled
Report parameters (non-editable)

Parameter The parameter name to use in the Scheduled Report

Value The value associated with the corresponding parameter

Update Save parameter

Cancel Cancel parameter

Edit Edit parameter

Delete Delete parameter

14. Enter the email address(es) for the recipients of this Scheduled Report(s)

Distribution
Ermail Addresses
me@mycompany.com
Ermail Address
boss@mycompany.com
[ Add | [ Edit | [ Delete |

a. Click Add to add an email address. This enables the Email Address field to the right.
b. Click Save
c. Repeat steps a and b to add multiple email addresses

15. Click Save at the top of the page to save the Scheduled Report.

Running a Scheduled Report
Once you setup a scheduled report, you do not have to do anything. The report should appear in your

inbox at the scheduled day and time. You may, however, want to test your Scheduled Report settings by

following the steps below.

You can initiate a Scheduled Report to run immediately if you want to test your Scheduled Report
settings or for any other reason.

To immediately run a Scheduled Report:

Go to the VRS Main page
Click Scheduled Reports

3. Select the Scheduled Report you want to run from the list and click Run. A Request Submitted
message appears at the bottom.
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(3/100)

testExcel 3 params

testOperatorRate
[ Add || Edit | [ Delete |
Run

Request submitted (JobID = 6)

If successful, the report appears in your inbox.

9 Inbox

| Click here to enable Instant Search

Arranged By: Date

Mewest on top

I¥

Report: Supervisor Calls

VersaCall System [versacall@yourcompany.com]
Sent: Thu 5/14/2009 9:52 AM

villanueva@versacall. com

Automatic ReportGenerated: 5/14/2889 9:52:25 AM

=] Message | 'E Supervisor Calls(01-003, JobID &).pdf (7 KEB)
= Today =
_| VersaCall System 9:52 AM L4
Report: Supervisor Calls [V

A copy of the file automatically generates and saves to C:\VersaCall Reporting Software\Auto

Generated Reports on the VT2000 System server

Address |ﬁ s

Folders

= |55 VersaCall Reporting Software ~
I auto Generated Reporks
B [Data
B Requests
[h Service
I3 Suikes

| Supervisor Calls(01-003, JobID &)
" Superwisor Calls{01-003, JobID &)

If you entered a path for your report, a copy of the file also saves to that path

Address |@ C\Repaorts

Folders X

ERE Y eports
I System Yolume Informakion

I Ukilities

Adobe Acrobat Document

ﬁ & Supervisor Calls
g 7 KE

Troubleshooting Scheduled Reports

If your report does not appear in your inbox and/or you do not see the file in the C:\VersaCall Reporting

Software\Auto Generated Reports, one of the following may be your case:
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* The VRS Service is processing other reports in the system and has not begun to process yours
See Job Management for more information

®  Your report is taking some time to process
See Job Management for more information

® Your start date is after your end date — check the Start Offset and End Offset settings in your
Scheduled Report

® You have chosen dates for which there is no data — try adjusting the Start Offset and End offset
settings if you know there should be data

* You forgot to select one of the required parameters, i.e., you forgot to choose a data source or a
report.

® Your SMTP Server Settings are not set correctly. See Checking SMTP and Source Email Address
for more information.

If your scheduled report still does not run, you may want to check the Log files for additional clues.
To check the log files:

Go to the VT2000 Main Web Interface
Click the Administration tab
Click Logs

PwnN e

Look for logs that begin with VRS in the drop down list. The Suites Library log may also
apply. Select a log and view the entries in the log to search for clues. A VersaCall
Representative can provide assistance with this if necessary.

View Logs

Log File
VRS _Senice Errorl v
DE DebugLug

cls DE Copvi
WebI E kage.

VRS Senvice_ - ErrorLog
VRS_Senice_Systemlc- 1.
HehT VRS_Senice_WarminglLi, ]

= |1

ng VRS _Wehlnterface Debnab
nrce| "lrtPa
l=ion the H
Svst Al I L
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Job Management

The Job Management page allows you to check the queue status of actively running jobs. The VRS
Service processes one report at time. When reports are run, they line up in a queue and must wait until
reports before it have been processed. When a report completes, it is removed from the queue.

The Job Management page provides the following option and information:

Refresh Immediately refreshes the page. Page automatically refreshes every 10 seconds on its
own.
Job ID The Job ID assigned to the report
Status Status of the report with the corresponding Job ID
Pending Job has not begun processing. It is awaiting its turn

Running Job is currently gathering and filtering data
Cancelled Job has been cancelled and is in the process of abandoning

Aborted Job has not been processed due to an error in configuration. Check log files for
warnings.

User The user running the report. VRS System indicates a Scheduled Report.

Appendix

Common Web Report Features

Some or all of these features are available once the report generates:

e  Drill Down (Bar Charts Only) - Allows you to “zoom in” on information.

To Drill Down:

1. Select an option from the Drill Down drop down list

Drill down to: | Weekly
Daily
Detail
Module
Listing

2. Click on any bar on the bar chart to zoom in on that information.

Export to PDF — Click View i EDF ' |ncated at the bottom of the screen, to generate a PDF version
of the report.

e Export to Excel — Customers with the Download Excel Suite can click Y= itEx:l |ocated at the
bottom of the screen, to view an Excel version of the report.

e Sorting (Tabular Reports Only) — Click on the header of any column to sort by that field.
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- | Module
Machine 100
Machine 100
Machine 100

Machine 100

(2
=
=

Full Day
Full Day
Full Day

Full Day

Alarm Name
Shift Count
Piece Count
Piece Count

Piece Count

Start Time

1192009 6:03:11 AM
111972009 6:03:35 AM
11192009 9:10:45 AM

1M9/2009 11:25:13 AM

Total Duration

08:19:21

03:06:54

01:48:25

02:18:56

Count
4082
2668
1831

3399

The list sorts in ascending or descending order, depending on the selection made in the Sort By

drop down list.

Sort By: | Descending

Ascendin

e Settings — Certain reports allow you to customize settings.

To change settings:
1. Click Change Settings to go to the settings page

Drill down to: | Detail v { | Change Settings

2. Make your settings changes*

Lower:

- Applies to response times less than and equal to lower threshold

Okay Applies to response times between lower and upper thresholds

3

Settings

Thresholds (Minutes)

Upper: |5

- Applies to response times above upper threshold

* Settings pages vary per reporting suite

3. Click Submit when complete to Save Settings
4. Click Back to return to report

VersaCall Technologies

43

Ver. B



