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Log On to Windows

{ ; il

I

Copyright £ 1985-2001
Microsoft Corporation

User name: Administrator

Password: [ ZITTTT)
&% (>
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" #
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{= V12000 Login Page - Windows Internet Explorer
@\:‘/ - |§, hittp: 192,168, 100, 162 'ebInterf ace/login. aspx V| (X | | P~
File Edit ‘ew Favorites Tools Help
v [@VTNDD Login Page l_l - B s - |5k Page - 0 Tooks - i
b
Login Page
User Name
| <\!EPEACALL
7
Password
b
[# € neernet H100% v
$%+ 7 ,& ;e 7 98 ; D 6B 66
n
'" %
58*;;?56 7 &8*;;= 7 = ;6 7 65558
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7. 9 @ 89:58 8 9 ;

7 87 6
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@ *$! ; < 889 (6 76 8 9 8 :B
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> Op: ?=6 ;5 :B @
9:58
l|$
=8 8 Home , Administration ,

Users 5 6B**
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Edit Route

Route Name Route Number Shift Available Shifts
Maintenance -1 Default A Maintenace A
I Route By Shift [ Remove —= ] [ <- Add ]
First Escalation All v Second Escalation All v
Maintenance 15tShitSetUp Maintenance 1stShftSetUp
1stShitSup 1stShitSup
2ndShitSetUp 2ndShitSetUp
2ndShitSup 2ndShitSup
JrdShitSetUp 3rdShitSetUp
3rdShitSup 3rdShitSup
[ Remove —= ] [ < Add ] l Remove —> l l < Add l
Third Escalation All v Fourth Esc. [“IRepeat | Al b
Maintenance 1stShitSetUp Maintenance 1stShitSetUp
15tShitSup 1stShftSup
> @ = % 79 (6 %
@7 6:8 75 ; 96:;6 9 16
"o *
+ 1
(6 5 7 6 @ 7 777
5?8 Home , Configuration , $( " / 6;8 75 ?2656B  **
5 *$l : < 8
7 *$l & 982 &( ( 0 1 ( 7 &(
L& 5 7: 96;6 ;8 " $("! 2 7 0 7

(
50 17 ;5 9

Alarm Information

Alarm Name |Quality Check

Timeout 5

6:8 6 6 7 5 ?7656B
6:8 7 ;56 6 97
"t 267 7 9 @5 7
9: 5

> ? 7 6 :8
" # 3 7 7 0 61 @
= 7 6 8
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2 1% $( ? ;7 ; 0 61 @ 9 =, 6:5
65 %; 6: 5 55 6 : 7 < 65 ?27 9 56
; 16 8 ; 65 6 5 @ 55 = 5.7 2 1 =< 676B
0 1
Communications (Hide Details) B
Communication Path
Path Name Default Route Quality Check  »
Lag Time 0 Escalation Time |300
et Text Message |Initiate QC Escalate O
Audio Message |intiate gewav v RF Command [00109
Ack Text Message Escalate .
Audio Message [NO MESSAGE RF Gommand
k2 Text Message Escalate O
Audio Message [NO MESSAGE v | [Play| RF Command
Text Message |QC Completed
Clear Audio Message | complete qc.wav RF Command [00019
. 5 6 =68 ) ) 87 6 = ! &*
3 &4 7 6 = I 225%") *#*3254 ? 7 &*3 &4 ( 9:
6 6 , 67 8 %); @ ; 9 9 65 8
5:=5B
%; 65 5?98 65597 ?;55 6!7"# @77 8 =
%; 65 "6 97 ? 67 T H ;7 9 @
5 95 7 8 2"((%* ; 65 "6
> 56 8? ; T7: 9 5 75 S0 %* *$I$%H
$ ;
7 7:69 6 6 97 8 ?6568! 7 656B 1 7= ;
798
+
7 v 7 ;5?7 87587 7 5 @ &('
7 @ 7 5 5 6 7 AR 56 557
@767 @ 7 5 66 56B o 75 7 99 $(*
56B1 56B"% 79: 98
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Time of Day
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Quality Check
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> 0 D7 %"&(1$"% /- "5 - 9 @5 995 @ 79 ?;
6 ;8 % "&(1$"% /- "00 $H &$%H | "5-' ;
" 5 6 ;558 67; 5 7 987656B 7 : 56 7
99 87 6 X 6 * @=@ @ @99 @796:;6 6
" 1 $ "
6 7: 6 57 95 7 95 ;578
Home , Configuration , $° "7 98? 6 7 -t 2 ! 5
" 5 6 7 987656B 7 : 56 7 99 87 6 ;
6 * @@= @ @ @99 @7 96:6 6
6 57 7: 697 6 6 69
55 @ 9 8 6 @ 7 ; 6 8 5655 "0p* 2"&*
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68 56,8 7= ? 6 96 6 ;8 96;6 9 .6
$; 9 :66 = 7 =6 ; 8 7 =% ;6 6 7
67 = 638 7 =% ;67 676 ;8 @77 9
16
7 55 50E =6 5 % 99 ; 6 6 69
@
6 ;8 55 ?8 Home , Configuration , %- ! 56 1$"%' 7 9
@ 5 7 656B **
Edit Input Devices
Data Input Modules
Download VersaCall Uplink

(6 7 655 78 @ 7 7 7?;55 1T* (; 65 6B1
7 656BLemmi5s 7 99 876 ; 6

[CB8]

Alarms

Module Name: |Line 4|
[ Save H Done H Print ]

( 1]
(6 678 ;55 78 8;,5?5B 9: ? 67 @°~?
F5 76B? 6( 6 5 6 6 6 97@ 7 675 7 @7
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6 @7 ; ?2@767587 8 ;; @7 8 95 7 6 @7 7 5

6 : 678 7 5 # 6 6 97? 56 75 @ 7
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7 *$ & 987? &( ( 0 1 ( 7 &(
(‘& 5 7: 966 X 8 % . @ 75 .6

9 ? 7 07 50 1; $("! & : :
@ 7 995

Alarm Information

Alarm Name | Superisor Alarm Number |17

Timeout 0
6;8 6 6 ?656B Jd¥l o7 "((%%$2 15 %' 56B *$! 6 ;8
7 ;56 6 97
6;8 6 6 ; 7 5 ?656B ¥ 7 (%2 1$'% 56B  *$!
6;8 7 ;56 6 97
T ?67 ;7 9 @5 7 9 @5 75=995 @7
9: 5

> ? ; T7: 6;8 *$%H %* *$I%H "1
OHS( 7 7 7 0 61 @ 9 @7 7 5 ; N
=, 7 ;6 8
2 1$"% $( ? ;7 0 61 @ 9 =; 6:5
65 %; 6: 5 55 6 : 7 < 65 ?27 9 56
; 16 8 ; 65 @ 55 = 5.7 2 1 =< 676B O
1
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Path Name Default Route Quality Check  +
Lag Time 0 Escalation Time |300
s Text Message |Initiate QC Escalate [
. Audio Message |initiate gc wav % RF Gommand |00109
Ack Text Message Escalate L]
™ Audio Message [0 MESSAGE ¥ [Play] RF Command
Text Message Escalate O
Ack2
Audio Message [NO MESSAGE || [Play | RF Command
Text Message |QC Completed
Clear Audio Message | complete gc.wav (% RF Command 00019
55 5 6 =6:8 ) ) 87 6 = ! &*
3 &4 7 6 = I ?725%") *#*3254 ? 7 &*3 &4 ( 9 :
6 6 ; 67 8 %; @ ; 9 9 65 8
5:=58B
%; 65 5798 65597 ?,;55 6!'7"# @77 8 =
%; 65 "6 97 ? 67 *$'T"# 7 9 @
5 95 7 8 2"(( %* ; 65 "6
> 56 8? ,; 7: 9 5 75 **$%# %* *$1$%#
$'; ;
7 7:69 6 6 97 8 ? 65 68! 7 656B 1 7 = ;
798
"7 *$! 11$"% 987 7 ;7 5 7 695 @ 7 8
5 ? B 7= 6 @77 5
7 i 769 @7 85 ? B ;7 ;5 = 6 @7
7 55
[Line 4]
Alarms
Qu;my(WS
Machine Down (19)
Need Break (20)
Module Mame: |Line 4
l Save l[ Done II Print ]
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56B 1 7 656B CSommit 5g 799 876 : 6

6 ; 76 :8 87 55 7 =% :67? 67 55
76 ;8 @7 @ 55 16 75 = =:
7 55 ?9 75G& H GH ?GH G4H 5 5 7 587 < G'H
57 6 ( @ %
7 >0 7 < 9? 6 7 55 = 7 = 6 @7
7 5 7 ? B@7 GH?GH ?G4H 9 7 ? 7 ?
96 :5
0
8 5 =)!
G4H * ": 0)1
GH* @ 01
GH*" 011
% % ?798 7 55 @77; b5 = 77
@ 7G4H? 7 7 @ 7GH? 7 7 @ 7GH
GHH 6? 6; 7 = 6 6 7587 @55=5B= 7 =
7 " <95?: 98 7 55 @75 =)I?7 @55
7 G587H; G4H57) 2?7 G587HGH;57 7 G587H; GH5 7!
695 98 8?79 75 GIH 5 55G587 H57 6 (7: @ <
98 8 ( 55 @ 6@ 7 =% :6
! mn
6 6 5=5; 55 ?7 @ 5 55 &=5 95
7 SHI@@@: 6556 # 99 # 5@5 75 7 95 6 ; 5 7 6 =
: 7 695 ?9 7 6 6 5 9
67 55 597 99 9 9 7 559 8 7 9% ;7 999
55
@7 @ 56 7 55 6 7 7 = 55
= 6 ? 5 =5 79 7 75=5 956 7 0
. $%# 11$"% : 5=58 55 7 55 D 5
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7 5019: ;6 5 6 6 2?9 6 96 2
6 @ 69 @ = 6 % ;5<=5 87
7 7 76 :8 : @55 5B5: ; ;
6 :8 7 :55@ 8 9: 8 6 9; 6:8 ?= 9
7 6 :8 @ 55
6 ;8 578 Home , Configuration , %-!" 56 "% "™ 7" ! ;
75 7 656B ** @ 56,8 *$l ;< 8

Reason Code Modules Check Modes
Call Stations
Switch Contact Modules
Data Input Modules
Program
[ A | [Edit} [Delete] [ Done ]

Download VersaCall Uplink

11} ( II)_
8 85 55@ 69 7 66 79 6 5 9655
69 =5 65 9 655 ; 99 # 67 @ 5 7 87
S5<=5 87 75 7 5 7?78 Home ,

Configuration , Inputs , *$! &(

;6 55 D 5 5:57=6 65 9 7
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=6:;8 8&:5 5 7 6; 8 55:5
*$I 7 999 5:5
&( ( ( 7 & (& 5
8 $-/ ( 9956=5 7 @ &: "
9
2 | 4%
67 9 7 9:< & 9:< 7 75
= 9 @797 = 7 5
.75 = @676 6
¥ 5 6B @5 8
&$B 1! 5 ?26B@58 7 65
&$B!1)8 5 26B@58? 56 7 65
"0 "% 25
&$B!1)8 5 ?26B @58 7?65 ?7 56
"6 "% &
5=5; 75 7 <5:55
7"( %! &/
%19’
7"( %! &/
" %I?@A @676 6 76 567 =
@ 676 6
1 2@A @ 676 6 7 56 7 =
@ 676 6
6:8 6 6 ?656B Jd¥l o7 "((%$2 19 %'

7 ;56 6 97

" ?267 7 9 @5 7
9: 5
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> ? , T7: 6;8 *$0%#H %* *$I1$%H "1
O #S( 7 7 ;0 61 @ 9 @7 7 5 ; N
=, 71 ;6 8
2 1$% S ? ;7 ;0 6 1 @ 9 =; 6:5
65 %; 6: 5 55 6 : 7 < 65 ?27 9 56
; ;6 8, 65 @ 55 = 5:7 21 =< 676B 0
Communications (Hide Details) (&)
Communication Path
Path Name Default Route Quality Check  »
Lag Time 0 Escalation Time (300
Text Message |Initiate QC Escalate L]
st Audio Message | initiate gc.wav v RF Command |00109
Ack Text Message Escalate O
™ Audio Message [NO MESSAGE ¥ [Play | RF Command
Text Message Escalate O
Ack?
Audio Message [NO MESSAGE v | [Play | RF Command
ol Text Message |QC Completed
= Audio Message | complete qc.way % RF Gommand |00019
5 6 =6:8 ) ) ‘2
- 7 7 6 = ! &*3 &4 7 6 = I 225%") *#*
325 7 &*3 &4 < ' ' .
;. ' 5 : 5 ( 9:
6 6 ; 67 8 %; @ ; 9 9 65 8
5:=58B
%; 65 5798 65597 ?,;55 6!'7"# @77 8 =
%; 65 "6 97 ? 67 ST H 7 9 @
5 95 7 8 2"((%* 65 " :6
> 56 8? , 7: 9 5 ;75 **$%H# %* *$I1$%H
$ ' :
7 7:695 6 6 97 8 ?76568!
AN
%9 9 9655 ; @7 6;8 8 5 @B@7 " 5
@7 6 ;8 87 56B ;
7 ; 6 ;8 7 D 7 56 ; =; 67
778 @6 = * D = 7 56B
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; 7 6 6 < 5 6 6 6,;8 7 669 6

9 ;. 7 < 5:6 7 6 9 75= 7 ;1 7 6 9

6 @7 9 7 % 557 @7 7 :7< 5:67
678 +: <9577 67 78 @ (6 76;8 7 9: 7

< 5 :6; 8=6B 9@ 7 77 6:8 7 9

6:8 9 9 ?656B <¢¥l 7 %-18 1-1 11" 7
669 9 19 1 9 67%9 = %9 ?2%9 2%9 4 %9
1 67 9 = 9 &7 9 &2 9 & 9 & " 67 9
9?2 6 7 675 5: 52 ?2@7 7 5 01?7@7 7 5
6B @5 8 0 1? @7 - 75 56 041 @7 75 65 01

" 9?2 7:7;5@89 >

" "0$%0H 78 5 7 7 < 5 6

&% % 7 5

&% '0 7 5 6 ?;; 6 ? 6 ? 6 09655
; 6B587 1

&% 7 5 ;;

" %9 ? 7:7;5@89 >

" "10$%# 78 5 7 ;7 6 9 89
% . =5 76 9 89

$. =5 76 9 89

3]

Input/Qutput States (Hide Details)

QOutput L1  OutputL2 OutputL3 Output L4
Set (T1) |DoMothing | Turn On  +||Da Mothing * | Do Nathing

Ack (T2) |DoMothing | Turn On  +||Da Mothing * | Do Nathing
Ack (T3) |DoMothing % | Turn Of  +||Da Mothing || Do Nothing
Clear (T4) Do Nothing % | Turn Of  + || Do MNothing | | Do Nothing
Input SC1  Input SC2  Input SC3  Input SC4
Set (T1) Do MNothing ¥ | Do Mothing + || Do MNothing * | Do Nothing
Ack (T2) Do Nothing ¥ | Do Mothing + || Do MNothing | | Do Nothing
Ack (T3) |Do Nothing + | Do Mothing + || Do MNothing | | Do Nothing
Clear (T4) | Do Nothing + | Do Mothing + || Do MNothing | | Do Nothing

56B# 6559 7 9%-18 1-111"

Period (s) 120
Target None v
Target Action MNothing v

Associated Sign | None
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"% ; 7& 8 6 @77 6 3 1

$#%

56B% 6559 7 "%! % "&(!$"%

ll)_O
7 *$! 7 &"-8&I$' 98 5@ 7 6:8 97 6 599 07
9 578 Home , Configuration , Inputs , Add/Edit , &"- &!$'
-1
7 57 7 ™ ( 5 7 7 7 @55=
7 87 7 ; 7 5 6 ;8
""" 2/%" "
7 7)) 9 787 5! 9655 6;8 )7 972 =
96;655 6 ;8 7 6 (66 ;8 7:55@ 89 67 88
" "10$%# 78 5 7 7 < 5 16
&% % 7 5
&% '0 7 5 6 ? 6 ? . 6 ?2 6 09655 X
6B587 1
&% 7 5
%
7 6 = 7 = 9@ 59 @ ; 9@ 9 %;

= 9@ 7?7676B & ") &*

7 :5 ; @676 6 "&( | -% . 77 56 "&( 1 M
75 76 9 7999 @ 67 6 6

3)-0

56B1 :99 6:8 7 9: 98
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1)

6 6 9 86 ;8 7 =% 678 Home ,
Configuration , %-! " 7  *$! %-1 1$2' 987 @5 55 7 & - $%5
I$$1/0; 5 551 7 °?656B 7 "%"* & - $%5 7= 7
98
<? @5 6:8 :5; 7 *$l %-! 1$2' 98 7756 7
5 656B &"#& (

Edit Input Devices

Reason Code Modules V‘

Check Modes
T
(oo )
—

I Add 1 I Edit l [Delete] I Done ]

ownload VersaCall Uplin|

(@57 7: 79 7 9 7,5 %; B9 =5

656 6 7 5 98 8? 656B% %; 599 95 B
7599 795 ;5 ?656B 1 %; 67 :? 6 =5656B 7,5
9 5

File Download

X

Do you want to open or save this file?

E Mame: S.rcm
Twpe: RCM Configuration Filz, 249 bytes
From: localhost

Open ][ Save l[ Cancel ]

harm your computer. If you do not tust the sounce, do not open or

‘@I “While files from the Intemet can be useful, some fles can potentially
s
- save this file. What's the risk?

6 76,8 ;5 9 ?7656B %% 2!

1™ VersaCall Uplink
File Help

Module: Test RCM

Type: Reason Code Module

Connect

+ % 5@ 8 65 6: 5 6:96 ; 7 9
98 8 9: 7 5 ;7 88 7
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58798 86=5 7 9 07 7 51,7 5 6
7 7 058 1;798 86=5 7 7 5 9@ 7
D7 ; 7 E 50@ 995

To PC Ta RZR

110 Wac ;

T

6 798 86=5 9956 6 7 5 995 @79@ ?7
& 6 75587 9 95 &"H& (7™ 56B-"* 7 95 B9 8
87 9 96 ? = 99 7 & 6 7 7 95 695 ? "%
99 7,95 B9 8 7 5
6 6 798 86=5 7 5 @9 8
&". '0"$%H#+
%; ;5 9 9 66 ? 676B B 55,95 B 8 7
6 6 9 (667879 8 =88 7 55,95 B9 8
56 8"5 8 @999 99 56 99 9 9 ; 7

9 @5 656B 1

[ VersaCall Uplink

BALID Rate

(B0 |

e Cancel

Settings

Connect

97 97656 896
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+ 1 _ 1

7 %9 50% 51 55E 697 : 5 %6 =68
69 96 ;79 6 96 B 9 7 9 % 5 <=5
87 : 7 7 7 6 ;8 ; % 5 @55 5B5
Do ; 6 ;8 7 :55@ 8 9: 8 6 9;
6 :8 ?= 9 7 6:8 @ 55 :
mow
6 :8 % 578 Home , Configuration , %- ! 56 | %-17" " D7
5 7 656B ** @ % 56;8 *$! ;< 8
"$ 0
% 7 ?7 $ ; 665 7 66 89 6 7 5@
$ 9 5 95 $ +=7 5 <69 7
$ 66 . 7% 0 $ 7 ;5 6 ; 55% 5
6 76 =5; 5 ; 6 96 6;8 65
6 7 6 7 *9 6 6

Edit Processes

Data Input Module: Test DI (7)

Primary Process Secondary Process
Production Set-Up
Order
[(Add | [ Edit | [Delete] [ Add |
> 56 6 6 7 = [ 8

55 67 58 !



7 96 ? 9 = 5 7:55@ 8;6 >

88 5
;8 7 56B ;
9 6
7 6 ?656B *$! 6 6 6 ?656B
** *$! 6 6 7 *$l &"2" 987 &"2" ( %;, @ 7
9 6; 7 56 =; 8 796 ?676B "%%$&('& 7 695 ?
65 6B1
menotg
% 9 X = 9 % 9 =69 @7=6 ?"
8 66 7 = 55 7 % 5B9 9 =
99 ; 9 7 ; 96 96 88 0O( 599
9 09 7 ; 5 **$0oH %* *$IS%H &"2" &$B#H#H &'
& ; 1 68 % 5 669 9 7?; 6 @767
96 @ 6 7 9 7 *$l &"2"' 98? 56 796
@ 656B *$! " 7 *$! &"2" 98 OHome , Configuration , %-!", **8 *$!,
*$! &"2"'4 7?6568 %-1! |

7 *$! % "&(1$"% 9876 ;8 7 ;5@ 8;5 >

$* ( 8,5
$* (& % 5,; 6 =,;7 * =
0% 05: 7961 @767 @5 5B 9979 ;7
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-1$"%' 5 @ 7T @ 7 % 5 6 X
1 $% 7 % 5 75 B @ 9
7 7 % 599 ; ;577 = 6:;8 @77 5
9 ?27:;59*95 @779: 5
") 0 %#' 09 7 9 709 . 7 ;5@75 7 5
96 8
"&2 %* @ 96 7
55? 55 @ 7 = @7 796 ?= 6
7 7 =: 7 1796 " <9577
B@ 79 = =; 7 96 695 % 7 6 ?

@ @5 56 "&2 %*

7 = @7 9 ;5 D 6 @ 7 5 % 7
6 ?7 @5 56 7 $1&$.! "% I $ %; 7 ;7 995 56 "%  9%;
56 $1&$.! "% 1§ ?2 @557: 59 7 *$ "%
*$ 1 g 56B 7 999 = 7 5
( 6 67 5 7 9 5@ 7 % "&('$"% /- 0 "%$H&I%wH ! "5-
3%"&('$"% /-'4 ; : 8 9%; 9 1
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